Your name

Your address

Your telephone number

Company’s name

Company’s address

Date

Dear Sir/Madam

Account No 345678

SALE OF GOODS ACT 1979 (AS AMENDED)

On 25 October I bought a three piece suite for £750 from A.N. Other Furniture who arranged credit with you.  I have discovered that the suite is faulty.

The problems are:

1. One arm of the settee is loose;

2. There are a number of nails sticking out of the chairs and settee; and

3. One of the cushions on the suite has flattened.

I complained about this to A.N. Other Furniture the day after delivery and was told someone would call out.  I have heard nothing since.

I wish to reject the goods and claim a replacement/refund from you.

You have joint liability under Section 75 of the Consumer Credit Act 1974.

Please respond to my complaint within 7 days.

Yours faithfully

Your name

