Your name

Your address

Your telephone number

Company’s name

Company’s address

Date

Dear Sir/Madam

Account No 345678

SUPPLY OF GOODS AND SERVICES ACT 1982 (AS AMENDED)

On 25 October I bought double glazing for £3,500 from A.N. Other Windows who arranged who arranged credit with you.  I have discovered that the double glazing is faulty.

The problems are:

1. The bathroom window will not close properly; and

2. The seals on the lounge windows have failed.

I complained about this to A.N. Other Windows four weeks ago.  Someone came out to look at the problem but I have heard nothing since.

I wish to claim a free repair/replacement/refund.

You have joint liability under Section 75 of the Consumer Credit Act 1974.

Please respond to my complaint within 7 days.

Yours faithfully

Your name

