Your name

Your address

Your telephone number

Company’s name

Company’s address

Date

Dear Sir/Madam

Account No 345678

SUPPLY OF GOODS (IMPLIED TERMS) ACT 1973 (AS AMENDED)

On 1 February I entered into a Hire Purchase agreement with you to buy a used car.

The car was supplied by A.N. Other Motors to whom I have since reported the following problems:

1. The car has failed to start on numerous occasions; and

2. There is an oil leak.

A.N. Other Motors have refused to do anything.

I understand that under the above legislation it is your responsibility to resolve the matter.

Please respond to my complaint within 7 days.

Yours faithfully

Your name

