Your name

Your address

Your telephone number

Company’s name

Company’s address

Date

Dear Sir/Madam

Re: make and model
On (insert date) I bought a (item) from your business.  I have now discovered that the (item) has the following problem (insert details).

I appreciate that the item is no longer covered by the manufacturer’s guarantee as it was bought (insert number) months ago.  However the Sale of Goods Act 1979 makes it an implied term of the contract that goods be as described, fit for purpose and of satisfactory quality.  As the item has broken down well in advance of its normal life expectancy and has not been misused in any way I regard the item as being of unsatisfactory quality in respect of its durability.

I am therefore asking you to repair the item free of charge or to replace it with one which is working properly.

Please reply to me within 7 days stating your proposals for resolving this matter.

Yours faithfully

Your name

